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Be connected
anywhere
Now you can have a full-featured office extension 
almost anywhere! ESI’s Remote IP Feature Phone

is the perfect solution for off-site employees, 
temporary field offices, departmental teleworkers, 
or executives working from home. With all of the 
features and functions of in-office extensions, 
ESI’s Remote Phone becomes your fully
intelligent “anywhere extension.”

Remote Phone users can easily
conference, park, and transfer calls to 
in-office extensions or even other 
Remote Phones connected to the 
system without the need for a phone 
system at the remote site. Remote 
Phones provide voice mail, call
recording, station status and 
all the other advanced system 
features of ESI phones.

Inbound calls can be 
transparently routed to the 
Remote Phone (perfect for 
sales or service department
workers located off-site). 
In-office co-workers can 
connect to the Remote Phone user 
as easily as to any other office extension. Not only does
ESI’s Remote IP Feature Phone make it easy to expand your business
communications to wherever the workers may be, it also increases productivity and helps
remote workers feel more like part of your team.

Taking IP to greater lengths

VoIP (Voice over Internet Protocol) is a technology that converts traditional telephone voice 
communications into data, carried over LANs, WANs and the Internet, instead of phone lines.
ESI’s advanced IP platform uses your interoffice data pipeline as the communications path
carrying both voice and data to your remote workers. With ESI’s Remote Phone, your office
extensions can “extend” to virtually any off-site location with broadband access, such as DSL
cable modem or ISDN line.

Supported by the main office’s ESI phone system, the remote locations require only a suitable
high-speed data connection*. What previously could be achieved only with expensive dedicated
phone lines now is possible through your wide area network (WAN) or Internet connection. 
Of course, long-distance charges are also avoided, since no phone lines are used between the
Remote Phones and the main office phone system.


